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IMPORTANT: Please do not arrive at ExCeL London any earlier than 15 minutes prior to your allotted 
booking time. Vehicles arriving earlier may be asked to leave site and return at the appropriate time. 

Events will be available to book 
approximately 21 days prior to the 

first day of build. If your event is not 
shown, please check again closer to 

the date, or contact your event organiser.

It is advisable to make a booking as early
as possible. Information such as driver

details and vehicle registration details can
be added at a later date but must be
completed prior to arriving on-site.

To amend your booking or download 
a vehicle pass for a booking you have 

already made, please select ‘list of 
bookings’ and ensure the date range 

boxes encompasses your booking date.

If you are making a booking that will be
delivered by a third-party supplier, please
ensure they arrive with the booking pass
and/or the booking reference number.

Please arrive no earlier than 15 minutes 
prior to your booked time slot. This will 
ensure that you access the loading bays 

as soon as possible and assist in reducing 
any undue congestion or delay.

ExCeL London is 
unable to accommodate
duplicate bookings or 
consecutive time slots.

The type of vehicle you bring to the venue
must be the same as that confirmed at the
time of booking. Vehicles larger than those

booked will not be accommodated.

The time slot allocated is dependent 
on vehicle size and cannot be changed. 

Please make sure you leave within 
your allocated time and leave site 

or relocate your vehicle.

These time slots are specific for
loading and unloading only. Parking

is a separate entity, which can be
organised through conversation

with the ExCeL London Traffic team.


