
 
 

 
 
 

  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



What is AirPortr & Luggage Freedom? 
 

• London’s first same day / on-demand luggage delivery 
service operating between London Airports and London 
addresses. 

• AirPortr removes the stress of travelling with your bags and 
delivers them to your preferred London location within 
hours. 

• Your bags no longer dictate your itinerary – AirPortr gives 
you more time to focus on what you need to be doing. 

• Operational at London Heathrow, Gatwick and City airports. 
 

How does AirPortr work? 
• Customers/groups pre-book the AirPortr service at 

portr.com, direct at the airport desk or via selected Sales 
Partners. 

• On arrival to the airport, luggage is left at the concierge 
desk in the terminal and then delivered to your requested 
London address, at an agreed time later in the day. 

• Book the return journey and we pick up your luggage from 
your hotel, office or home and deliver to the airport – ready 
for your collection prior to flight check-in. 
 

Customer Benefits 
• Head straight to your event, meeting or engagement while 

your luggage is delivered to where you need it to be. 
• Make the most of your valuable time and/ or business trip - 

travel lighter, quicker and stress free. 
• Great value and savings for groups/ multiple bag bookings 

(prices start from £15 for a single bag + £5 for each 
additional bag (any size or weight) – includes sports 
equipment. 

• Peace of Mind - inclusive cover of up to £10,000 per 
booking, real time mobile tracking and live SMS/Email status 
updates. 

 
For more information, request a quote or make a booking, visit 
www.portr.com or contact the AirPortr Customer Services team 
at E: hello@portr.com or Tel: +44 (0) 203 384 6677. 



AirPortr – delivering ‘Luggage Freedom’ 
 

   
Airport concierge desk       Hotel/ office/ home deliveries 
 

        
We don’t just deliver luggage!                 Book online at portr.com 
 

   
Multi bag/ group savings - £single bag cost + £5 for each additional bag (regardless of size 
or weight) 

	  


