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3.7 accidents per 

100,000

3.7/100k

At ExCeL London we take every event to heart. From our 
people to our space, we know what it takes to stay ahead, 
which is why sustainability and CSR are such important aspects 
of our strategy and day-to-day activity. 

We are certified to both the 

ISO14001 environmental standard 

and the ISO20121, which sets 

sustainability management 

standards in the event industry. We 

currently focus on three key areas: 

reducing waste, increasing energy 

efficiency, and ensuring our clients 

participate in ExCeL’s sustainability 

objectives. We need the help of our 

organisers, visitors and contractors 

to help keep our venue green. 

In 2014 we upgraded our lighting 

system to energy saving LEDs which 

benefits over 3.6 million visitors, 110 

exhibitions and 250 conferences. 

To save energy lighting is set to 50% 

during build-up and break-down of 

shows and increased to 100% during 

open days – though this can be 

reduced at the organiser’s discretion.

Our goal is zero waste to landfill. To 

achieve this, we have designated bins 

for plastic, cans, paper, cardboard 

and glass, and our Event Managers 

are on hand if events have specific 

recycling requirements. Any waste 

disposed of in general waste bins 

is turned into refuse-derive fuels. 

All of our food waste is diverted to 

our on-site wormery which contains 

over 300,000 worms and produces 

a soil additive which we use for 

landscaping.

People are our greatest asset; 

they are the heart and lungs of our 

business. We benchmark in the top 

10% of companies for our benefits 

package and ExCeL supports over 

33,000 jobs — directly and indirectly 

— in the area. We believe this is the 

reason 38% of our staff have been 

with us for over ten years.

We are committed to operating as  

a responsible corporate entity. 

That’s why we fund two major 

projects in the local community: 

Newham All Star Sports Academy 

(NASSA) and Community Food 

Enterprise (CFE). We also provide 

complimentary event spaces to 

selected schools and charities, run 

venue tours, and host a week long 

‘ExCeL In The Arts’ campaign for 

Newham children.
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